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s more companies globalise their
operations, ensuring proper
checks and balances of their

overseas operations is necessary, Compa-
riies need to invest in accounting systems
that offer real-time access to financial in-
formatian, as this will enable them to mani-
tor their performance and profitability in
real-time. With the pervasive use of the
Imternet by companies in all aspects of their
aperations, it makes financial sense for com-
panies especially those with overseas op-
erations, to integrate technology with ac-
counting. In other words, implement a
‘Web-based accounting system

According to Laurent Dedenis, General
Manager of Solomon Software South East
Asia, technology has played a significant
role in the way applications have evolved.
"Far business applications such as ac-
counting, and Enterprise Resource Plan-
ning (ERP) and since the introduction of
Windows-based product six years ago.
decision makers care more about technol-
ogy. The reasons behind this are simple:
integration, scalability and flexibility of
the solution. By choosing the right open
and standard technology. you can repli-
cate and implement standardised system
across the region. saving time and money.”
he said.
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Real-time access to data
Accessing financial information via the
Web enables companies to save on time
and money as well as ensure up-to-date
access to financial data. Since Web-based
accounting enables simultaneous access
of information by different sources, it of-
fers a compelling proposition for compa-
nies that have users in remote locations
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to implement it. Also making it attractive
is the availability of high bandwidth Internet
connections that facilitate anywhere and
anytime access quickly and with ease.
Vena Goh. General Manager, South Asia
of Systems Union Software Pte Ltd believes
that extension of the accounting into the
Internet domain is a foreseeable trend. She
observed, “This can be attributed to the
increasing business need for ready access

to accurate and real-time financial infor-
mation which is critical in enabling deci-
sive management and for competitive rea-
sons. The awareness of Web-based ac-
counting is gradually gaining ground amang
SMEs although its adoption remains in the
infancy stage.”

But she strongly believes that mare en-
terprises will appreciate Web-based ac-

counting as it “creates new opportunities
for executives to have their fingers kept
steadfast on the pulse of their business
financials, even as they become more
mobilise in their job functions and as their
business covers new grounds.”
Previously sales data or information per-
taining to inventory was collated and later
keyed in by the accounting staff at the back-
end. But now with intense global compe-
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tition, it has become critical for sales staff
to keep track of inventory and stocks while
on the move. Keying in of critical infor-
mation is no longer a back-end task. Ex-
plained Dedenis, “Web-based accounting
is very useful for selective data entry as
well as display of information. In Singa-
pore for instance where most managers
travel extensively in the region, you want
your sales manager to be able to enter and
print invoice online, your project manager
to view project profitability online or your
employee to enter timesheet information
remotely.”

But using 100 percent Web-based ap-
plication for all staff including office staff
involves a lot of limitation, especially in
terms of process, load and transaction
volume, said Dedenis.

Is Web-based accounting viable
for SMEs?

It is not the size of the company that
determines the usage of Web-based ac-
counting but rather the needs of the com-
pany. As Goh pointed out, ™ Web-based
accounting is not limited to SMEs or MNCs
as it depends on individual business needs.
It is enterprises whose executives are on
the move that will be the real advocates

of Web-based accounting.”

Dedenis on the other hand, believes

that Web-based accounting will only be-
>~ come viable for companies when the
next generation of product is released

in the next two to three years. He said.

“When making a selection today, SMEs
should not only evaluate the need
to use such technology. but also

its limitations. Taking advantage

of Web-based features in their ex-
isting package should be a priority
today.”

Benefits of Web-based
accounting
Goh listed down the key benefits
of Web-based accounting.
@ Ready access to accurate
' financials online and in real-time

— The ability to remotely complexity towards im-

access financial analysis plementation and up-

and flexible reporting at grade-ability.

anytime and anywhere. ® Transactional
® Builds a collabora- Analysis — A key ele-

tive value network — ment of Web-based ac-

Web-based accounting ‘urent Dedenis counting is that users

—— =

builds a collaborative value
network as it opens up the world of fi-
nancial data to a wider audience. With
Web-based accounting, customers, sup-
pliers and other partners can now access
business information that are relevant to
their respective areas of work. and establish
an efficient and effective trading network.
® Ease-of-use — Web-based account-
ing should be intuitive in usage and not
overwhelm users with complexity.

Selection Lritena

Just as they would select any other sys-
tem, users should take into account their
budget. their current needs and future re-
quirements. Besides scalability and reli-
ability, users should also take into account
the total cost of ownership.

Goh added that companies would need
to decide on the extensiveness of the ca-
pability of their Web-based solutions to
provide queries and update reference data
or to provide more depth in terms of al-
lowing users to exhaustively interrogate
financial data for flexible and meaning-
ful reporting. She summarised the key fac-
tors to consider when selecting a Web-
based system.

@ Global capabilities — Since a Web-
based solution operates without bounda-
ries and time zones. it should be a glo-
bal solution that can manage multiple cur-
rencies and languages on any transactions.

® Integration-ready — The Web-
based solution should use industry stand-
ards like XML to allow seamless integra-
tion with a cross-section of third-party
applications and present a complete pic-
ture of the business environment in real
time.

® Flexibility built-in — It should be
flexible in functionality but without adding

can perform any form of
dynamic and multi-dimensional analysis,
and harness this information to make op-
timal decisions.

® Eliminates friction — Web-based
accounting streamlines workflow by au-
tomating routines and setting clear pa-
rameters. It improves process manage-
ment.

@ Distributes information — |t em-
powers users through information shar-
ing and ensures secure access to only au-
thorised users.

Lonciusion

Well it is true that Web-based account-
ing is not for everyone, but gearing for
it makes sense. In a globally competi-
tive environment, it is more critical for
companies to embark on solutions that
offer real-time access anywhere and at
anytime. Ultimately, having the right
information at the right time, will deter-
mine your company'’s profitability and
hence its survival in a highly competi-
tive global world. A
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What it should have been

o The suggested retail price
of IBM Thinkpad T22 is
$$6.526.24.

o Fujitsu LifeBook C-6592
which measures 12.2"(W) by
(H) by 1.8"(D) is pictured

1.47(
below.




